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Sign in using Fred Hutch credentials
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or
Agilent Employees: sign in using Agilent 550 credentials

HOW TO MAKE A SERVICE REQUEST IN ILAB

Action Steps

Note: You need to already have an account set up in iLab
to make a service request.

Register for an iLab account via this link
https://fhcc.ilab.agilent.com/account/login

Internal customers
o Register using Fred Hutch credentials OR

e Sign in using Fred Hutch credentials

External customers:
e Register for an iLab account OR

e Sign in using iLab credentials or Sign in using other
institution credentials
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Home Page
Core Facilities

View | CoresatMylnstiutions = a e The Core Facilities link in the left-hand side navigation

—— P— Emai Phone Number will list all cores that are live in iLab

Fred Hutchinson Cancer Research Center

Cellular Imaging Core David McDonald davemcd@fredhutch.org (206) 667-4205 o On the Home page’ SeleCt the Core that haS the

Core Center of Excellene in Hematolosy Devid Yadock yedock@redhutchorg 206-667-4609 services you need or instrument you want to reserve
Experimental Histopathology Staff exphisto@fredhutch.org 206-667-6166

Flow Cytometry - Cell Analysis Core Andrew Berger flowcytometry@fredhutch.org (206) 667-6195

Immune Monitoring Core Jianhong Cao, Ph.D. jcao@fredhutch.org (206) 667-6455

Proteomics Core Phil Gafken proteomics@fredhutch.org (206) 667-1051(206) 667-2872

Request Services Screen

About Our Core  Schedule Equipment | Request Services | View My Requests | ContactUs | Reservations ° You W|” |and on that Core’s “About Our Core” Tab

¥ Project Requests

8 sort manuely e Select the ‘Request Services’ tab

Request for Service % request service ® Select the ‘Initiate Request, button under the deSired
Training Request 2 request service Service

¥ Service list

38 Sort manually

Search avatlable sevices ]
ABC Sample Charge \ p————

Consumables - Test Tube ($ per box) request service
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Custom Form Screen

About Our Core || Schedule Equipment || Request Services

View My Requests | Contact Us | Reservations

ABC Sample Charge

Please select which lab the request is for:
\please selectalab v

X Cancel

request for.

Experimental Histopathology

About Our Core

Schedule Equipment || Request Senices

View All Requests || Resenations

FRED HUTCHINSON
CANCER RESEARCH CENTER

A LIFE OF SCIENCE

People

Reporting | Billing | Charge Entry || Administration

1. Histology Request
Request Name EH-SG-23

Labels

1) Forms and Request Details

7l View Form:  EXPERIMENTAL HISTOPATHOLOGY REQUEST FOR SERVICES FORM

If you are a New Customer to the Experimental Histopathology Care
you will be required to meet for consultation fllowing the submission of this request.

Ify ing customer to the Experimental Histopathology Core

plea quest and then bring samples directly to the core facility. You do not need to wait for Core to agree to request.
Loc: uilding, DE-360

Conts 6) 6676166

Cont; 06) 667-6845

Conts becke@hcrc of

* Tissue/Organs

nis requast) (=

9 visble + HotStarted + SO X

[E save Progress

are complete

On the next screen, if you are a member for multiple

labs, please select the lab that you're making service

Complete the required fields (red asterisk)
Enter sample information and instructions

Be sure to click the 'save form' button when details
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Cost & Payment Screen

gos you have added abave and

The total cost for the service request will calculate
below.

Internal: Under Payment Information choose the
Project ID from the drop-down list

You will have the option to split the cost on multiple
Project IDs

External: Enter your PO number. Leave blank if you
don’t use a PO

Click the 'submit request to core' button (bottom

right) to submit this request.

If required, the Principal Investigator or a Financial
Administrator review and approve the request

Core staff will ‘agree’ to request and begin processing

Your Service Request will be now visible on the ‘View
My Requests’ tab

You will be billed once the request is completed.

Any Questions? Contact srilab@fredhutch.org
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