Hudéng Dan Tham Kham

{/,;” Fred Hutch Tu Xa Danh Cho Ngu’(‘y I

Dung Di¢n Thoal Thong

Minh va May Tinh Bang
-

Hudng dan nay giai thich cadch dé quy vi tham gia budi thdm kham tir xa qua video bang dién
thoai théng minh hodc may tinh bang.

N&u quy vi mudn xem video huédng dan tirng budc do Dai Hoc Y Washington (University of
Washington Medicine) thyc hién, hdy nhip vao ddy hodc quét m3 QR.
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https://www.youtube.com/watch?v=E0N4YtQY6LE&list=PLpA1iYYE-lh0z6LDXIFsjPh_ckNABJwMp&index=5

Tham kham tir xa la gi?

Tham kham tir xa la loai hinh cuéc hen tham kham trong d6 quy vi gdp nha cung cap cla minh
qua hinh thirc truc tuyén, bang cach st dung may tinh, dién thoai thong minh hodc may tinh
bang. Budi hen thdm kham duoc thuc hién qua cudc goi video. Tai Fred Hutchinson Cancer
Center, cdc nha cung cdp cta chung tdi s& dung dich vu video tudn th( HIPAA c¢6 tén la Zoom.
Quy Vi c6 thé truy cap Zoom bang tai khodn email hodc MyChart. MyChart |a trang web hodc
&ng dung ma quy vi cd thé st dung dé xem ho so'y té, cac [an tham kham, héa don, v.v.

Quy vi can chuan bij nhirng gi

Quy vij s& can chuan bj nhitng thit sau cho budi tham kham tir xa cia minh:
e Dién thoai théng minh hodc mdy tinh bang cé may anh trudec.

e Ungdung Zoom.

e K&t ndi internet. N&u quy vi mudn kiém tra két ndi internet, truy cap zoom.us/test dé tham
gia cudc gap kiém tra.

Cach tai rng dung Zoom

Né&u quy vi chua cé irng dung Zoom, quy vi can tai vé. H3y dam bao rang quy vi thuc hién viéc
nay trudc cude goi it nhat 20 phut. Zoom la &ng dung mién phi. D& tai xuéng &ng dung, hay lam
theo cac huéng dan dudi day.

Thiét bj Tai xudng huéng dan Hinh anh vé &ng dung
iPad hodc iPhone Tai ing dung Zoom tur clra hang
(ng dung Apple. o e
bién thoai hodac may Tai xudng &ng dung Zoom tlr -
tinh bang Android Google Play.

Quy vi ¢6 thac mac?

N&u quy vi can ho tro ky thuat hodc tro gitp vé Zoom hodc MyChart, vui ldng goi cho B6 Phan
H6 Trg MyChart ciia UW theo sé (206) 520-5151.


https://zoom.us/test

Cach sir dung dién thoai théng minh hodc may tinh bang cho budi
tham kham tir xa

Bwédc 1: Chuan bi cho budi tham kham

Né&u quy vj chua tai rng dung, h3y tai xuéng va kiém tra Zoom it nhat 13 20 phut trwdc budi
tham kham.

Dam bao rang thiét bj d3 dwoc cdm sac hodc d3 sac day pin.

Ng6i & noi yén tinh va c6 anh sang tét.

Né&u cd thé, quy vi hdy tim mot noi riéng tw dé thyc hién budi thdm khdam. Néu xung quanh
c6 nhi*rng ngudi khac, hdy sir dung tai nghe dé bdo dam su riéng tu.

Néu sl dung trng dung MyChart dé thuc hién budi thdm kham, hay tat cac tinh ning chin
clra s6 bat lén.

o DEtat cac tinh ndng chan clra s6 bat [&én trén iPhone va iPad:

1. Nhan vao “settings” 2. Nhan vao rng dung 3. Tat “Block Pop-ups” (Chén cira
(cai dat) “Safari”. s6 bat [én). Nut trwot sé céd
mau xam.
Settings € Safari
e Siri & Search
M m




o DE tat cac tinh nang chin clra s6 bat I&én trén dién thoai va may tinh bang Android:

1. M& rng dung “Chrome”.

3. Nhan vao “Settings” (Cai dat)

New tab

Search or type w¢ 2 New Incognito tab

History
2] v ]

Downloads
Bookmarks
& Get Chrome

Recent tabs
X

A once-vanquist £ Settings
returns as Afghanistan's likely i

5. Nhan vao “Pop-ups and redirect”
(Clra s6 bat 1én va chuyén
hudng).

Site settings
Motion sensors

Notifications

JavaScript

P

'op-ups and redirects
locked

2. Nhan vao “more” (thém), |a ba dau

cham xép theo chiéu doc & trén cung
phia bén phai.

H

Search or type web address

4. Nhan vao “Site settings” (Cai dat trang)

< Settings
Safety check
Notifications

Theme

Homepage

Accessibility
Site settings

Languages

6. Cho phép clra s6 bat I&n bang cach nhan

vao nut trwgt bén canh “Pop-ups and
redirect” (Clra s6 bat 1én va chuyén
hudng). Tir “Allowed” (Cho phép) phai
xuat hién bén dudi “Pop-ups and
redirect” (Clra s6 bat 1&n va chuyén
hudng).

< Pop-upsandredirects

Pop-ups and redirects

Allowed




Bwédc 2: Bat Zoom
Néu dung trng dung MyChart:
1. Tim &ng dung MyChart va dang nhap.

2. Nhan vao biéu tuong “visits” (lan tham kham).

MyChart (A8 BK

Switch Patients

New Patient Appointment

Visits Menu Medications

Apr @ Arrive by 7:45 AM PDT

‘I ‘] -1 UWMC Maternity Care Ctr-OB/ E A

™ GYN
& With Morgan R Chojnacki Messages

View details e Betty @

Begin your video visit at 3:00 PM MDT
" with B J Fellner, MD.
E Outstanding Balance

You owe $3,090.83

p UW Medicine ama e Aopamant
7 Guarantor #1623 B lew Patient Appointment

— APr @ Arrive by 7:45 AM PDT
[ View details 1

B UWMC Maternity Care Ctr-OB/GYN

; il clcicaiiass.

iPhone/iPad Dién thoai/mdy tinh bang Android

Mon Test Results

3. Nhan vao biéu twgng cameramau 4. Nhan vao “Join video visit” (Tham gia bu6i tham
xanh luc. kham qua video). Thao tac nay sé kh&i dong Zoom.

2:46 7 2:47 9

< Back MyChart | ‘%' < Back MyChart |

B Appointments B Appointments

NEXT 7 DAYS.

Telemed New

"7 Telemed New
4 Mondsy, April 4, 202

TRarts at 300 PV DT
nutes

@ B J Fellner
&/ eCheck-In

X cancel

. New Patient Appointment
11 Monday, April 11, 20:

Arrive by 7:45 AM PDT
Starts at AM PDT

Morgan R Chojnacki
u ternity Care Ctr-OF

X Cancel
PAST

Anesthesia
25 HMC Main Operating Room

[*%) schedule an appointment

iPhone/iPad

Dién thogi/mady tinh bang Android

Monday, April 4, 2022

ideo visit

Ready to begin video visit
We're ready for you! Begin the video visit, and your
pravider will be with you shortly.

Starts at 3:00 PM MDT X 7]

5 minutes cancel aopt 2K
Wait List Available @
Get notified if an earlier appointment Get On
becomes available. Wait List
B JFellner (}‘;
GET READY
eCheck-In (%2
Save time at your appointment by updating

Begin

some of your infermation now.

Review Instructions
test patient instructions

R ——

W< Join video visit

iPhone/iPad
Dién thoagi/mdy tinh bang Android



5. Zoom sé& hoi tén cua quy vi. Nhap tén va ho cla quy vi.

Né&u quy vi chua c6 MyChart:

1. Hay tim email nhic nhé tham kham hodc email ma quy vi da nhan tir nhédm x&p lich cla
Fred Hutch xac nhan budi thdm kham tir xa cda quy vi.

2. Nhap vao lién két trong email d& tham gia bu6i thdm kham. Thao tac nay s& khéi dong Zoom.
3. Né&u duwoc hoi, hdy chon s dung rng dung Zoom dé mé lién két.

4. Zoom sé& hoi tén cda quy vi. Nhdp tén va ho cla quy vi.

Péi véi ngudi dung sir dung MyChart va nguéi dung khéng str dung MyChart:

Quy vi c6 thé dugc x&p vao “waiting room” (phong ch®) cho dén khi nha cung cap cda quy vi
tham gia budi tham kham. Phong chd s& xuat hién twong tu nhu hinh anh bén dudi. Cé thé vai
phut sau, nha cung cdp mdi tham gia. Vui ldng duy tri k&t néi. Nha cung cap c6 thé dang thuc
hién cac budi thdm kham khdac va sé gdp quy vi ngay khi cé thé.

The host will let you in soon




Bwdc 3: K&t néi dm thanh
Khi nha cung cap tham gia vao budi thdm kham, quy vi s& dwoc yéu cau két néi 4m thanh.

e DE cd chat lwong tét nhat, hdy chon “Wifi or Cellular Data” (Wifi hodc D liéu di déng).

Zoom v

To hear others
please join audio

No Audio

Wifi or Cellular Data
Dial in

'ny
Join Audio

iPhone/iPad Dién thoai/mdy tinh bang Android

e Né&u quy vi chon “Dial in” (Goi), danh sach s6 dién thoai s& xuat hién. Chon mot s6 va goi

(quy vi cé thé sir dung bat ky s& ndo). Dién thoai théng minh hodc mdy tinh bang cta quy vi

sé nhap ID cudc hop va ID nguoi tham gia ho quy vi.

Buwdc 4: Bat may anh va tai nghe
Né&u quy vi khéng bat tai nghe, loa va video, quy vi s& khong thé néi, nghe hay nhin thay nha
cung cap. P& bat video va tai nghe, hdy vao thanh cong cu.

e Quy vi can nhan vao man hinh dé thanh céng cu diéu khién cudc hop qua Zoom xuat hién.

a) & © Zoom v




e N&u cé dudng mau do gach chéo biéu twong tai nghe va/hodc may anh trén thanh cong cu,
h3y nhap vao céc biéu twong nay dé dudrng mau dé bi€n mat. Thao tac nay sé bat tai nghe
va/hodc may anh cta quy vi.

as’

Stop Video | Share Content Participants

Bwédc 5: Bat dau budi thim kham tir xa

LGc ndy quy vi d3 san sang bat dau budi thdm kham tir xa. N&u nha cung cap cla quy vi khong
thé nhin r& quy vi hodc khéng nghe rd quy vi ndi gi, ho cé thé goi theo s6 dién thoai ma quy vi
d3 cung cap. Néu quy vi dang str dung may tinh bang, vui long dat dién thoai gan d6 phong khi
can dén.

Théng tin bé sung

DE biét thém thong tin vé thdm kham tir xa, h3y truy cap fredhutch.org/telehealth. N&u quy vi
can ho tro ky thuat hodc tro gitip vé Zoom hodc MyChart, vui long goi cho Bd Phan HO Tro
MyChart cia UW theo s8 (206) 520-5151.



http://fredhutch.org/telehealth

