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Hudng dan nay giai thich cach tham gia thdm kham tir xa qua video bang may vi tinh.

N&u quy vi mudn xem video hudng dan tirng buwdc do Dai Hoc Y Washington (University of
Washington Medicine) thyc hién, hdy nhip vao day hodc quét ma QR.
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Tham kham twr xa la gi?

Tham kham tir xa |a loai hinh cudc hen thdm kham trong dé quy vi gap nha cung cap cla minh
qua hinh thirc truc tuyén, bang cach st dung may tinh, dién thoai théng minh hodc may tinh
bang. Buéi hen thdm kham dugc thuc hién qua cudc goi video. Tai Fred Hutchinson Cancer
Center, cac nha cung cap cta ching tdi sit dung dich vu video tudn thi HIPAA c6 tén |la Zoom.
Quy vj c6 thé truy cip Zoom bang tai khodn email hodc MyChart. MyChart |13 trang web hodc
&ng dung ma quy vi c6 thé st dung dé xem ho so'y té, cac [an tham kham, héa don, v.v.

Quy vi cdn chudn bi nhirng gi

Quy vi s& can chuan bj nhirng thir sau cho budi tham kham tir xa ciia minh:
e MOt may vi tinh cé méy anh hudng vé mat ngudi stir dung.

e Phan mém Zoom.

e K&t ndi internet. N&u quy vi mudn kiém tra két ndi internet, truy cap zoom.us/test dé tham
gia cudc gap kiém tra.

Lam thé nao dé c6 phan mém Zoom

Né&u quy vi chua c6 san phan mém Zoom, quy vi s& can tai xudng phan mém nay. Hay ddm bao
rang quy vi thuc hién viéc nay trudc cudc goi it nhat 20 phut. Zoom la &ng dung mién phi.

DE tai xudng Zoom, hay truy cap zoom.us/download va nhap vao “download” (Tai xudng) bén
dudi Zoom Client for Meetings. Chon “allow” (cho phép) hodc “run” (kh&i chay) Zoom néu
duoc hoi.

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Or, for Macs with Apple Silicon chips, click here to download

Quy vi c6 thac mac?

N&u quy vi can hd tro k§ thuat hodc tro giip vé Zoom hodc MyChart, vui ldng goi cho B Phan
HO Tro MyChart clia UW theo s6 (206) 520-5151.



Cach sir dung may vi tinh cho budi thim kham tir xa chia quy vi

Bwédc 1: Chuan bj cho budi thim kham

e N&u quy vi chua tai 'ng dung, hay tai xuéng va kiém tra Zoom it nhat 13 20 phut trudc budi
tham kham.

e Hay ddm bdo may vi tinh cla quy vi cé cdm dién hodc d3 dwoc sac dd pin.

e Ngbi & noi yén tinh va cd dnh sing tét.

e N&u cé thé, quy vi hdy tim mot noi riéng tu dé thue hién budi tham kham. Néu xung quanh
c6 nhitng ngudi khac, hdy sir dung tai nghe dé bao dam su riéng tu.

Buwdc 2: Bat Zoom

Né&u quy vi chwa c6 MyChart:

1. Hay tim email nhdc nhé& thdm kham hodc email ma quy vi da nhan tlr nhém x&p lich cla
Fred Hutch xac nhan budi thdm kham tir xa cda quy vi.

2. Nhéap vao lién két trong email dé tham gia buéi tham kham. Thao tac nay s& kh&i ddng Zoom.

3. Zoom sé hoi tén cla quy vi. Nhdp tén va ho cla quy vi.

Né&u quy vi sir dung MyChart:

1. Truy cap mychart.uwmedicine.org.

2. Dang nhap vao MyChart.
3. Nhap vao nit “Begin Visit” (Bat dau thdm kham).
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4. Nhap vao “Begin Video Visit” (Bat dau thdm kham qua video). Thao tac nay s& khéi dong
Zoom. Né&u duoc hoi, cho phép may vi tinh cha quy vi kh&i chay Zoom.

Appointment Details = -
Appointment Scheduled
/e- It's time to start your video visit!
Virtual Video Visit with Save time by completing eChech-In ahead YT P T P A T T r, click
Crystal G Kong-Wong, MD time. the butt
t I

Visit Instructions
Virtual visits are not for medical emergencies
provider may ask 10 S8e you i person

I deemed too comphcated for a virtual visit. your

This appointment cannot be canceled
online. To cancel, please call
206-525-TTT7.

5. Zoom sé& hdi tén clia quy vi. Nhap tén va ho cta quy vi.

Péi véi ngudri dung sir dung MyChart va ngudi dung khéng str dung MyChart:

Quy vi c6 thé duwoc xEp vao “waiting room” (phong ch®) cho dén khi nha cung cap cda quy vi
tham gia budi tham kham. Phong chd s& xuat hién tuong tw nhu hinh 3nh bén dudi. Cé thé vai
phut sau, nha cung cdp mdi tham gia. Vui long duy tri két ndi. Nha cung cap c6 thé dang thyc
hién cac budi thdm kham khac va s& gap quy vi ngay khi cé thé.

The host will let you in soon




Budrc 3: K&t ndi am thanh

Khi nha cung cdp cta quy vi tham gia cudc tham kham, Zoom s& yéu cau quy vi két ndi am thanh.

e D& co dugc két qua tdt nhat, hay sir dung 4m thanh tir micrd va loa may vi tinh cda quy vi.
Chon “Computer Audio” (Am thanh ctia mdy vi tinh) va nhap vao “Join with Computer
Audio” (Tham gia v&i am thanh clia may vi tinh)

r 1

® Choose ONE of the audio conference options

Phone Call Computer Audio

Join with Computer Audio

Test Speaker and Microphone

Automatically join audio by computer when joining a meeting

e Né&u quy vi s&r dung am thanh tir dién thoai cta quy vi, chon “Phone call” (Cuéc goi dién
thoai) va mot danh sach cac sé dién thoai s& xuat hién.

1. Chon bat ky s6 ndo tir phan “Dial” (Quay s6) dé goi di bang dién thoai ctia quy vi.

2. Quy vi s duoc yéu cdu nhap ID cudc hop. Nhap sé dugc néu trong phan “Meeting ID”
(ID Cuéc hop), va sau d6 nhan # (phim thang).

3. Quy vis8 dugc yéu cdu nhap ID Nguwdi tham gia Nhdp sd dwoc néu trong phan
“Participant ID” (ID Ngu&i tham gia), va sau dé nhan # (phim thang).

Choose ONE of the audio conference options

Phone Call Computer Audio

Country/Region | united States

+1646 518 9805

+1253 215 8782

965 6373 3570




Bwdc 4: B4t may anh va micrd

Né&u quy vi khéng bat micré, loa va video, quy vi s& khdng thé ndi, nghe hay nhin thdy nha cung
cap. Dé bat video va micrd, h3y vao thanh céng cu.

e Quy Vi c6 thé can nhdp vao clra s6 phan mém Zoom dé thanh cdng cu hién thi & phia dudi
man hinh.

e NE&u cé mot dudng gach mau dd & trén biéu twong micrd va/hodc mdy anh, hdy nhap vao biéu

tugng dé dudrng mau dé bién mat. Thao tac nay sé bat micrd va/hodc may anh cha quy vi.
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Start Video

e Né&u micré hodc loa cha quy vi khdng hoat ddng, hdy nhap vao mii tén nhé hudng [én bén
canh biéu twong tdt 4m thanh trén thanh cdng cu. Quy vi s& thdy mot danh sach cac micro
va loa. Chon micré va loa ma quy vij st dung cho budi tham kham cda minh.

~

Stop Video

Bwd'c 5: Bat dau budi thim kham tir xa

L4c nay quy vi d3 san sang bat dau budi thdm kham tir xa. Néu nha cung cap cla quy vi khong
thé nhin rd quy vi hodc khéng nghe rd quy vi ndi gi, ho cé thé goi s6 dién thoai ma quy vi d3
cung cap. Hay gilr dién thoai clia quy & gan dé sir dung trong trwdng hop nay.

Théng tin bd sung

DE biét thém théng tin vé thdm khdm tir xa, hdy truy cip FredHutch.org/telehealth. Néu quy vi
can ho tro kj thuat hodc tro gitip vé Zoom hodc MyChart, vui long goi cho Bd Phan H6 Tro
MyChart cia UW theo s6 (206) 520-5151.




